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Why Wellness Test? -- Medical Necessity

28% of all wellness tested patients demonstrate at least one abnormal

blood value that requires either a recheck visit, further diagnostics or
immediate treatment.

At least 10% of all wellness tested patients are diagnosed with sub-
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clinical disease.

Veterinary Economics
42[4]:36-40 Apr ‘01

If you only order blood work when
you suspect a pet is ifl, you're missing
out. An annual screening program
can uncover disease in apparently
healthy pets, boosting your level of
medical care—and your revenue.

By Jim liwin, ovm

an you diagnose a gastroin-
testinal disorder just by look-
ing at Scruffy? Not likely. Now
think about how many of
your patients suffer from such
medical problems as hypothyroidism
that a routine exam won’t uncover,
In my practice, more than 10 percent
of patients who look healthy return
abnormal test results, That's why an
annual health screen is such an in-
valuable tool. If you don’t regularly
screen pets because you think clients
won’t pay for this care-—or because
you don’t think pets need it—you're
wrong. And you're probably missing

disorders that negatively affect your
patients’ health.
I've known for some time that an-

Vereninary Economics s Appit 2001 1
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Gross income generated

The annual health screening program generated the following gross income for the prac-
tice during an 18-month period:

Total Monthly
Income generated by screeningtests . ............. $66,258 ............ $3,681
Charges for additional diagnostic testing . .. ...... ... $35694 .. ... ... .... $1,983
Charges for trealment procedures . . ... ............ 877058 ..... ... .... 34,281

ot iNCOMIE . . i e e e $179010 ... ... .. .. $9,945
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Goal of Wellness Testing?

* Indentify subclinical disease prior to the onset of clinical signs

« Early diagnosis results in:
* Improved treatment outcome
 Lower cost of treatment
* Improved prognosis
* Improved length of life
« Improved quality of life
 Enhancement of the human-animal bond
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Benefits of Wellness Testing

. Patient
« Confirmation of Health

+ Blood testing adds quantitative data to the qualitative information provided by the
history and physical examination

* Increased life expectancy and quality of life
* Increased safety for medication use
* Increased anesthetic safety
 Client
* Piece of mind regarding pet health
* Reduced cost of treatment when illness diagnosed
* Improved human-animal bond
* Practice
* Quality of medicine
+ Shift from dependence on vaccine/OTC revenue to diagnostics/treatments
* Improved job satisfaction
* Increased referrals
* Increased Profitability
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New Challenges — Hospital Revenue is Going Other Places:

1. Decreased Veterinary Utilization

2. Fipronil WAL*MART
Now Off Patent — Generic ALWAW@E&
3. Target and Wal-Mart Pharmacies Walmartxcom

Aggressively Seeking Veterinary Revenue

news | take notice

House bill requiring
mandatory veterinary
prescriptions garners

AVMA opposition
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ABA&S BETTER. ACTUAIEIESS , AVMA opposition

The AVMA has come out against 3
faderal proposal mandating that vet-

evinarians provide chents with written
JOU rnal Of the AVMA, June 1 ; 201 1 prescriptons regardless of whather
they dispense thoze medications.
Utah Rep. im Mastheszon intro-
duced the Faimess to Pet Owners
Act of 2011 (H.R. 1406) thes April to

T W I M purpertedly save consumers money

a rg e a n a - a by increasing their options over
where they purchaze drugs for their
companion amemals.

L d H Th C h “Thiz bil simply gives pet owners

ea I n g e a rg e the zame nght to shop around for the

best prces on the madications they
buy for thewr pets as they have for
products they buy for themselves”
Matheson explanad.

« Bill in US Congress requiring prescriptions be handed to any pet
owner where a medication has been prescribed by the veterinarian

+ Designed to allow (and even encourage) the pet owner to price
shop the medication at a larger pharmacy

« Also requires a written disclosure for the client explaining that
they may fill their prescriptions at the clinic or at an offsite
pharmacy

What will this potentially do to the profitability and revenue stream at
the clinic level?
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Fipronil Off Patent

Lower generic fipronil prices move consumers to
generic brands even if the practice carries other
products
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Challenges to The
Veterinary Practice

Decreasing Veterinary
Utilization

Tama News

venue growth c

g
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The Bayer Veterinary Care Usage Study

% Bayer HealthCare
= Animal Health

NATIONAL COMMISSION ON
VETERINARY ECONOMIC ISSUES

NCVE' « Bayer Healthcare LLC in cooperation with Brakke
Consulting, NCVEI, Ipsos-Forward Research as well as

university consultants form Southern Methodist
_ University, Texas Christian University and Kansas State

University

http://www.ncvei.org/articles/FINAL_BAYER_VETERINARY CARE_USAGE_STUDY.pdf
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Weekly Transactions

Patients/Veterinarian/\Week
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THE GOOD NEWS

eterinary

n
BETTER. ACTUAISSE Practlce News®

Pet Owners Would Take
Their Pets to the Vet More Often ...

Percentage of pet owners who agreed completely or somewhat:

I | knew | could prevent problems and expensive treatment later  59% 56%
351905 SORROOE K WOUE Dolp My ot The Tonger = IS

Each visit was loss expensive

My pot didn't dislike it so much 19 26
The clinic was more comveniently located 17 17
The visits did not take solong 1 35 EaVE
The clinic was a more pleasant place 1315
The receptionist at the veterinary clinic was friendlier 12 10
- e Indie e

SOURCE . DAYEN MEALTMOUARE LLE Adatiay SICALTM DrwtinOM. e VETEMAGUSY CANE LSAGE sy
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Strategies to Make an Immediate Difference

1. Remove the Vaccine Roadblock
2. Address Price Sensitivity

3. Remove the Need for Unnecessary Repeat Visits to

Address Feline (and overall client) Resistance to Visiting
the Office
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Remove the Vaccine Roadblock
Veterinary Visit = Vaccine

The Client is asking for more - almost 60% would come more often if it
would prevent illness.

 We must change the expectation from the veterinary visit away
from the vaccine and move it toward:

* Overall Preventive Medicine
« Education
* Diagnostics
« Quality of Life
* Length of Life
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YOUR KEY MESSAGE TO THE PET OWNER

Almost 60% would come more often if it would prevent iliness.

Wellness Testing

Normal results provide value and a healthy report card

Detects sub-clinical disease often not found on a physical
examination

Often finds disease at an earlier stage where treatment
will be less expensive

By finding disease earlier:
« Life is extended
* Quality of life is improved
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Current Blood Testing

Current Blood Testing
Wellness Patients (per month) 50
Anesthetic Patients (per month) =
Current Pricing Current Compliance Current # Tests
Wellness Testing Compliance $ 77.00 10% 10
Pre-anesthetic Testing Compliance $ - 0% 0
T4 Wellness Testing Compliance $ - 0% 0
Coagulation Testing Compliance $ 16.95 0% 0
Monthly Revenue Generated - Wellness $ 385.00
Monthly Revenue Generated - Pre-anesthetic $ -
Monthly Revenue Generated - T4 $ -
Monthly Revenue Generated - Coagulation $0.00
Current Total Monthly Practice Revenue $ 385.00
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Forecasted Wellness Testing Opportunity

Forecasted Blood Testing Opportunity
Our experience indicates that your practice should experience at least a 25% increase in testing
of wellness and pre-anesthetic patients. We also typically see at least a 40% compliance in
coagulation testing with proper pricing. With those assumptions, we anticipate the following:

Suggested Pricing Forecasted Compliance Forecasted # Tests

Wellness Tests (per month) $ 65.00 46% 25
Pre-anesthetics Tests (per month) $ 65.00 20% 1

T4 Wellness Tests (per month) $ 30.00 50% 5
Coagulation Tests (per month) $ 30.00 40% 2
Monthly Revenue Generated - Wellness/Pre-op $ 1,625.00
Monthly Revenue Generated - Pre-anesthetic $ 52.00
Monthly Revenue Generated - T4 $ 162.00
Monthly Revenue Generated - Coagulation $ 48.00
Forecasted Total Monthly Practice Revenue $ 1,887.00
Monthly Profit $ 1,264.44
Forecasted Total Annual Profit $ 15,173.28
Increased Monthly Profit Over Current Blood Testing $ 693.94
Total Annual Profit Over Current Blood Testing $ 8,327.28

Time Value Savings With Point-of-Care Wellness Programs

Calculated DVM value per minute $ 3.33
Doctor's unbillable time per client call back (based on 10 minutes) $ 33.33
Number of send out chemistry from Program Evaluation 5

Doctors unbillable time based on # of send out chem panels (annual) $ 2,000.00
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Point of Care Analysis — Why Do This In-House?

By obtaining immediate chemistry and hematology results, you will:

N o o ~ w0 b

. Provide a higher level of patient care

Improve Customer Service — Vital in today's economy

Strengthen client communication and education E

Boost client compliance

Expand specialty testing capabilities —
Increase tests/visit

Grow practice revenue
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i for lab test requirement) I

I WAIT 20 minutes for proper blood clot to form I

ISEin samBle !~10 minutes!l

I Separate sample from blood cells for transport to lab (separate ASAP, or lab results may be compromised) I

Label transport tube

IFill out necessat’ﬁ lab request formsl
I Package tube(s) and lab forms (Choose next step) I

IStat Lab service(Mon—Ffi)I I Regular serxfice(Mon-Thurs) I I Weekend/Holiday service(Fri-Sun, other) I
i

Call/WAIT for courier
(Will sample results be compromised due to transport? How will sample be handled
once received at the lab? Will sample be lost? Will sample be enough?)

WAIT 3-6 hours | WAIT 6-24 hours | WAIT 3-6 days

While waiting make BEST GUESS, and begin TEMPORARY medical treatment plan.
Receive numerous phone calls from worried client requesting lab results. Technician calls
lab requesting lab results. (CAUTION: With phone results, transcription errors may occur)

I Receive lab results Iw Results unavailable due

' to sample/lab problem
I Review chart and interpret lab results I 16 Steps plus 3 hours
Call client for 2nd appointment to 4 days later =
Call clont forand pevme— Ton to recollect patient’s blood and
all client for 2nd appointment or consultation . C 11 client back ith It
regarding medical treatment plan START ALL OVER AGAIN! all clien acK Wil resuits
|

Keep a record of all lab work and lab fees to assure accurate billing
from lab. Does the lab bill for testing of inadequate lab samples?
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How frustrating is phone tag?
What does it cost you to play phone tag after sending out
blood tests?

Physical Examination/Office call fee $30.00
Length of routine appointment (minutes) 20.00
Appointments per hour 3.00
Calculated doctor hourly medical fee $90.00
3.5XMedical
Calculated doctor hourly surgical fee $315.00
Hours per day medical 7.00
Hours per day in surgery 2.00
Average doctor hourly fee $140.00
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Abaxis Practice Growth
Partnership Program

 Team Training Outline

» Tiered Pricing Examples

 Personalized documents for clinic use

1.

Wellness Checklist

. Wellness Questionnaire

2
3.
4

Physical Exam Form

. Bill of Health

aoa?

PRACTICE GROWTH PARTNERSHIP PROGRAM
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Understand The Tiered Pricing

Panels By Rotor

Prep

Wellness

31.50

Wellness + CBC

52.50

Pre-anesthetic + CBC

52.50

Mini Diagnostic + CBC

76.00

Recheck Mini

30.00

Recheck Mini + CBC

@ || O |0 |

43.00

Wellness + CBC

$ 87.50

Pre-anesthetic + CBC

$ 87.50

Diagnostic + CBC

$110.00

Diagnostic Plus + CBC

$130.00

Recheck

$ 63.00

Recheck + CBC

$ 73.00

Critical Care

Add on to CDP for Cl-

Critical Care Monitoring

$ 34.00

Monitoring or recheck + CBC

Add on test

Monitoring with CBC

$ 59.00

Paired Bile Acid

11. Age is irrelevant to some veterinarians in regards to pre-anesthetic testing.

Example: Let's say you choose the following protocol for your practice:

Age (from chart) | Wellness Panel | Pre-anesthetic Panel
0-34 Prep Il + CBC CDP + CBC
35-48 CDP + CBC CDP + CBC
> 48 CDP + CBC+ T4 [ CDP + CBC

A suggested pricing schedule would incorporate a significant discount for wellness and pre-anesthetic testing to encourage
compliance, especially early in the program. Additional di: ics, treatments, ications and rechecks will more than make-up
for the discount. From this point, you might consider yearly, reasonable price increases once compliance reaches your target goal.

Therefore, depending on your economic area and your current pricing structure, a pricing schedule might look something like
this:

eliness | Pre-anesthetic | Recheck | il patient
Prep Il 30.00 VA 25.00 N/A
Prep Il + CBC p42.00 /A 32.00 $48.00 or more*
CDP p45.00 $65.00 35.00 $53.00 or more*
CDP + CBC 65.00 $45.00 p45.00 $85.00 or more*
CDP + CBC + T4 | $65.00 N/A A $105.00 or more*

Wellness rechecks are discounted.

Rechecks are discounted from an ill patient exam for increased compliance and less interpretive time in most cases.

1l patient pricing includes additional time for interpretation, client consultation and possible manual blood smears.
Pre-anesthetic pricing matches wellness, and allows REQUIRED BLOOD WORK in most cases.

T4 pricing is based on $20.00 for wellness screening. If utilized as part of an ill patient diagnostic screening, a higher fee should
be charged.

*Please consult with your Abaxis Regional Account Manager regarding common pricing in your area.

O g e

More Pricing Examples:

Panels By Rotor Panel Name Rotor CBC Price
Prej Wellness Prep NO $ 3150
Wellness $ 31.50 Wellness Prep YES $ 52.50
Wellness + CBC $ 5250 Wellness CDP YES $ 87.50
$ 5250 Pre-anesthetic Prep YES $ 52.50
$ 76.00 Pre-anesthetic [<q YES $ 57.50
Recheck Mini $ 30.00 Pre-anesthetic (DP YES $ 87.50
Recheck Mini + CBC $ 43.00 Mini Diagnostic Prep YES $ 76.00
Diagnostic CDP YES $ 110.00
Wellness + CBC $ 87.50 Diagnostic Plus CDP+CC | YES $130.00
Pre-anesthetic + CBC $ 87.50 Recheck Mini Prep NO $ 32.00
Diagnostic + CBC $110.00 Recheck Mini + CBC Prep YES $ 43.00
Diagnostic Plus + CBC $ 130.00 Recheck Diagnostic CDP NO $ 63.00
Recheck $ 63.00 Recheck Diagnostic + CBC CDP YES $ 73.00
Recheck + CBC $ 73.00 Critical Care [<q NO $ 34.00
Critical Care Critical Care + CBC cC YES $ 47.00
Add on to CDP for Cl- MLP MLP NO $ 36.00
Critical Care Monitoring $ 34.00 MLP + CBC MLP YES $ 59.00
Monitoring or recheck + CBC $ 47.00 Paired Bile Acids MLP NO $ 63.00
MLP T4 Wellness{Recheck T4 NO $ 27.00
Add on test $ 36.00 T4 Diagnostic T4 NO $ 42.00
Monitoring with CBC $ 59.00 CBCDiagnostic | — YES $ 42.00
Paired Bile Acid $ 63.00 CBCRecheck |- YES $ 20.00
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Tiered Pricing Example

Wellness/Pre-
anesthetic
Comprehensive

Diagnostic Rotor
Include a CBC $70 $60 $50

Benefits:
* Increase compliance
* Improve perception of value
 Boost revenue on full panel results
- Additional testing
« Additional treatments and medicatior
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Prepare For The Customer Appointment
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Staff Training

Regular staff meetings to discuss wellness testing are important to a thriving
program. Possible topics for regular meetings would be (see training
manual):

e (Case discussions of sub-clinical cases

e New ideas to increase compliance

e Learning blood smear creation and interpretation

e Expanding the program to include other testing — radiology,
ultrasound and urinalysis

Once the staff is trained, we can now utilize the client education literature
we have created to recommend the wellness testing. We must also train the
staff as to the meaning of this literature and how to present it in a flow that
complements the practice, not inhibit it.
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REMINDER CARD

By sending a reminder card that
includes wellness testing, your client
will know what to expect when they —
come in As well as ensuring they have
the appointment in their busy schedule.

Expectation of Testing Prior to the Visit

Vet. Care Center of Chesterfield Valley
16830 Chesterfield Airport
Chesterfield, MO 63005

Dear Irish,
Next month you are due for the treatments or products listed below. Please have your owner call

our office at 636-537-9960 to schedule an appointment. Remember that a yearly physical
examination is just as important as vaccinations.
Visit our web site at www.veterinarycarecenter. net.

06-00-06 DHLP-PVC Annual

04-11-04 Heartgard Plus Blue 6 Pack

06-06-06 Wellness Examination

07-01-05 Heartworm Test - Antigen

06-06-06 Bordetella-Kennel Cough

06-06-06 Wellness Blood Testing i
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PREPARATION FOR THE VISIT & PHONE COMMUNICATION

When the client sets the appointment, the receptionist should:

1. Remind the owner to withhold food the morning of the
appointment in case blood testing should be needed.

PRACTICE TIP:

Place post-it notes on the workstation screens wherever
appointments are made. The notes should remind the staff to tell
the client to withhold food for the meal prior to the appointment in
case blood work needs to be performed. This is routinely asked of
patients by human MDs and clients will understand and usually
follow the request.

2.  Prepare a document similar to the Pet Owners Checklist.

3.  The receptionist should perform a brief description of the reason
for the visit, including wellness testing.

Patient files and computer records are accessed to prepare
the Complete Wellness Checklist prior to the patients arrival
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DISCUSS AND STRONGLY EMPHASIZE TOPICS ON THE PET OWNERS CHECKLIST

The pet owners checklist provides the client with a
summary of what their visit to the Veterinarian will
consist of and the date those visits are scheduled.
Great for ensuing follow up with your clients and
expanding customer service by sending reminder
cards.

Important Note:

How you say something is often more important than
what you say. Which of the following statements is
more likely to make a person either say yes or at least
stimulate discussion?

“We recommend wellness testing.”
“Your pet is due to receive wellness testing.”
Always use positive, directed statements.

Pet Name:
Owner Name:

Patient ID:
Date:

Canine Pet Owner’s Checklist - Complete Wellness Care

Date Due Recommended Treatment
il Every 6 months. Pets age at a faster rate (5110 years for every human year) so an exam every 6 months would equal 2 12 - 5 years
Physical for your dog. The physical exam can detect many disease states in early stages meking treatment more likely to be effective and
Examination less expensive.

_J/_/_ | RabiesVaccine | Required every +3 years, Rabies vaccination is required by law. Vaccination is the best prevention for this untreatable disease
which isalso0 a risk o your family.

_f 4 | oHpPvaccine | Every |-; years. Distemper causes fatal pneumonia and brain disease. Hepatitis virus causes fatalliver disease. Parainfluenzais a flu-
like vo potentially

_I_J_ | Bordetella Yearly. A bactertal Infection of the upper respiratory system that can lead to chronic bronchits or pneumonta. All dogs using a

Vacdine kennel, groomer or that may require ve required to have this vaccine.

_JJ_ | tymebisease | Yearly. Lyme Disease, transmitted through ticks) is a potentially fatal infection that also causes a lifelong arthritis and/or heart
disease. Pets with this disease can be a risk to humans when a tick moves from pet to human. This vaccine can also protect your
family by kiling the Lyme Di ia in a tick that attaches to your pet.

_J | Heartworm | vearly. Alarge percentage of dogs not on preventative medication are infected with heartworms — a fatal disease of the heart

Test and lungs. This disease is also carried by wild dogs, fox, coyotes and wolves. Preventive medications are very effective when used
as instructed. Early detection is key to successful ireatment,

_j I | FecalParasite | Every 6 months. Fecal analysis checks for the presance of intestinal worms and other parasites. Some of these worms can be a risk

Exam

10 your family if not treated and can also cause gastrointestinal disease in your pet.

i | weliness Every 6-12 months. Yearly blood testing will help identify underlying problems with your pet's internal organ function that is not
Blood Testing | readily apparent on a physical examination. The screen evaluates liver function, kidney function, checks blood sugar and protein
levels. Addiionally, a complete blood count is also performed to evaluate for anemia, infection and other disease states. The level
of testing will depend on your pet’s age and physical condition.
_j_J_ | Heartworm | Monthly. Heartworm infection leads to fatal heart and lung disease. Infection occurs by a mosquito bite and prevention is vital
Prevention wherever . Infected d to have asthma and rarely sudden deathis the only symptom.
i J_ |Flea Monthly. Fleas can be active when the temperature reaches 45 degrees. Fleas cause allergic demmatitis leading to skin infections.
Prevention They also carry several blood parasttes that can seriously affect your pet. Prevention is far easier and more cost effective than
treatment.
_J_J_ | Microchiptp | A safeand permanent identification for your pet. ID#
i1 | Dentistry Every 6-12 months. Pets with yellowish brown tartar accumulation on the teeth should have their teeth deaned (just as humans
do) to prevent gum disease, tooth loss and bad breath. As dental disease progresses, bacteria enters the blood through inflamed
ums leading to heart and kidney failure. Hard food and treats do not prevent tartar
i 4 | Advanced As needed. Your veterinarian may suggest more advanced testing if you have a serior pet. These tests are also suggested for
Testing certain breeds of higher risk categories. These tests may include radiographs (xrays), urinalysis or electrocardiogram. Thyroid

testingis strongly dogs more than 7 years old.

@S CQUIT point-of-care blood laboratory systems, anytime, anywhere. ‘

8880404 Rev. B

©Abaxis
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Pet Age Chart and Testing Recommendations
*Testing recommendations are

s » 9 made based on your pet’s breed,
hee B:20)s 21280 1b SI:90 Ihé >80;1li age andj/or history. These may include:
8 months 13-16 13-16 13-16 13-16

2 24 24 24 24 Level 1*
= 2 B 0] Chemistry Panel
] Complete Blood Count

Everyone is interested in the ;
“human age” of their pet. This :

charts provides in detail, their

pet’s age and suggestions for : -
their pet’s annual check -up . O
testing.  Testing suggestions .
may vary depending on breed i S
and size of animal. v -

: .
Always discuss physiologic age! D -

Wellness Testing Recommendation (norrsurgical)

Other recommended testing:

&)
%Scan point-of-care blood laboratory systems, anytime, anywhere ‘

888-g40: Rev. B ®@Abaxis
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WELLNESS QUESTIONNAIRE Give form to all clients at check-in

to get a snapshot of their animals
L E— health and to cover any information
the owner may not think of when in
the examination room.

Wellness Examination Questionnaire

1. Your pet's current weight is Ibs. This is a change of Ibs. from last year.
‘What diet are you feeding?

~

a. Howmuchare you feeding?

b.  Howmany times daily do you feed your pet?

L

How often does your pet:

a.  Visit the groomer?

b. Use aboarding kennel?

¢ Gotodaycare?

4. What percentage of the time does your pet spend

L

‘When was the last time you gave your pet:

a. Heartworm prevention?

b.  Flea prevention?

6. Is there any odor to the breath? ¥: N
7. Have you noticed any limping? Y N
8. Hasthere been any change in frequency or amount of urination? ¥ N
9. Hasyour pet had any accidents in the house? ¥ N
10. Has there been an increase in water consumption? ¥ N
1. Has there been achange in sleep patterns? ¥ N
12. Hasthere been a change in appetite? ¥ N
a. Ifyes, Increased Decreased
13. Have you noticed any:
a. itching/scratching licking of the feet skin growths
b. scratching at the ears smell from the ears discharge from the eyes or nose
< sneezing coughing nose
14. Does hefshe have any trouble: getting up climbing stairs jumping/running
15. Has there been any recent: vomiting diarrhea scooting

a.  If yes, how long ago and how often
16. Is there anything else that the doctor should know about?

%\ camn’ point-of-care blood laboratory systems, anytime, anywhere. ’ : i l ‘

888-9412 Rev. B ©Abaxis
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TECHNICIAN EXAMINATION/Discussion/Education

Upon review of all needed services in the exam room, the Technician
informs the client as to which wellness panel the patient is due to
receive.

If wellness testing is declined, the technician will educate the client as
to why the blood tests are a necessary component of the patients
health care, and an educational handout is provided.

“It is important that we perform blood testing on your pet every year. We watch for
changes in organ systems such as the kidney and liver. We also monitor important
blood cell levels, among many other things. Should we find abnormalities, we can

often treat the illness with better results and often at a lower cost. If everything
is normal, you will have piece of mind that all is well, and we will have normal
baseline values to monitor your pets’ health in the future.”
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PROVIDE EDUCATIONAL MATERIALS

Especially if Tests are declined

Pet Name:
Owner Name:

-l terinarian’

group and contact r

Patient ID:
Date:

The benefits of wellness testing My next appointment
1B ek bt o A
w-huuvu time. These changes cannol be identified
without knowing the normal level for that Date:
individual patient.
* It is especially important to obtain these valucs. Doctor:
‘when the patient is young, prior 1o any illness or
age related changes. Contact
2. Identify wnsecn discase at an carly stage b,
* Disease identified before clinical signs are evident,
imcreases the likelihood of a successful outcome.
« Diagnosing discase early ofien lessens the cost L
of treatment.

ty waiting
for obvious signs of tragic iliness.

3. Serves s a pre-ancsthetic health screen for
‘any surgical or dental procedure

4 Patins sartngorrecching medicaion

m-myh....ummpn-wu\wmn
o healt

 Rogulr blood et camr the wocan domtty
unwanted side effects that can oceur with masy
medications.

nuw | nem | aw ON-SITE DIAGNOSTICS PERFORMED HERE.
g YT T T Y RESULTS IN MINUTES.
PR I I B
P B
PR T I
PR T I T '}
P
PO s
0
: Wellness
. .
.
O NSeas 3240 Whipple Avenue
0 e, Union City,CA 94587
wwwabaxis.com
. EEEEN

wi pet's complete heaith care involves several
important procedures. Obtaining a complete
and thorough history of your pet's activity and
behavior is important. A complete physical
examination is also a vital component of pet
care. Regardiess of age, all pets can benefit
from routine blood testing. Dogs and cats age
much faster than humans and their organ
systems deteriorate at a much faster rate.

As animals age, they are prone to many of the
same diseases as humans; diabetes, kidney
and liver disease, heart disease, cancer, hypo-
thyroidism (low thyroid hormone level) and
hyperthyrold (high thyroid hormone level). As
a preventive measure, we recommend blood
testing at least every year, and more frequently
as your pet ages.

Testing recommendations
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Wellness Blood Testing — An Important Part of Your Pet's Health Care

During your visit today, we will ask you many questions to obtain the best possible history of your pet's activity.
This is important because your pet cannot tell us how it is feeling. We will also perform a complete and thorough physical
examination to try to identify any physical abnormalities. However, there are many disease states that can only be identified
through other means, such as blood tests. Dogs and cats age much faster than humans, and the organs systems can deteriorate at
amuch faster rate. Therefore, we will recommend appropriate testing for your pet at certain ages.

As animals age, they are prone to many of the same diseases aging humans experience  diabetes, kidney and liver disease, heart
disease, cancer, hypothyroidism (low thyroid hormone level) and hyperthyroidism (high thyroid hormone level). To diagnose these
illnesses early, we recommend blood testing at least every year, and more frequently as your pet ages.

There are many benefits to wellness blood testing such as:
1. Establish healthy baseline values.
«  Many patients show subtle changes in their blood values over time. The changes cannot be identified without the
normal level for that individual patient
2. Identify unseen disease processes at an early stage.
o Ifweare able to identify anongoing disease process before symptomsare evident, the likelihood of asuccessful outcome is
greater
o Identifying disease early often lessens the cost of treatment
o Earlyidentification of a problem prevents us from waiting for obvious signs of tragicillness
3. Servesasa pre-anesthetic health screen for any surgical or dental procedure.
2. Ablood profile may help us avoid using medications that may be unsafe for a pet’s medical condition or health status.

If abnormalities are found, we may recommend additional tests. If your pet has a new or previously diagnosed condition, the
veterinarian will discuss the need for specific tests such as radiographs (xray), urinalysis or electrocardiograms. In addition, we
recommend pets “over 50” receive a yearly thyroid blood test.

Is my pet a candidate for blood or other testing?
All animals can benefit from some level of blood testing, even if your pet appears otherwise healthy. We often find blood
abnormalities in young to middle age animals. Based on your pet’s age and perceived health status we recommend:

O  Mini Chemistry Panel (COST): Basic values for liver, kidney, blood sugar and protein levels.

O Mini Chemistry Panel plus Complete Blood Count (COST): Evaluation of red blood cells, white blood cells and
platelets as well as the above.

O Complete Chemistry Panel plus Complete Blood Count (COST): A complete chemistry panel to fully evaluate all
internal organs, some types of endocrine disease and some types of cancers.

0 Thyroid Hormone Level (COST)

1 decline the recommended blood testing for my pet - lunderstand that by declining
these tests, the veterinarian has no way to accessmy pet’sinternal organ function other than via a physical examination.

I also understand that if there is a problem with my pet's internal organ function that declining these tests may result in an
undiagnosed illness which may lead to increased cost of treatment and an increased risk of complications for my pet and | assume
full responsibility for that choice.

Owner or Agent
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VETERINARY EXAMINATION

BETTER. AC TUASS.

Should the client still decline blood testing, the veterinarian
SHOULD repeat the recommendation when he or she
enters the room and has performed a physical examination.

Example terminology:

“Mrs. Smith, while all of Fluffy’s physical examination
findings appear to be normal, | would still recommend
we perform at least some level of blood testing to
ensure that all of her internal organ functions that |
cannot evaluate through the examination are
normal.”




VtS(‘arl products by

AN BA&S

BETTER. AC TUASS.

PHYSICAL EXAMINATION SHEET

YOUR DOQ'S COMPLETE PHYZICAL EXAMINATION
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YOUR CAT'S COMFPLETE PHYSICAL EXAMINATION
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SEND HOME INFORMATION

Pet Name:

Owner Name:

ST SEEEE Patient [D:

Date:

The Bill of Health gives the
Client their pet’s blood work Bill of Health

re S u I t S a n d a S u m m a ry Of Today’s Chemistry and CBC Health Screen Includes These Tests:

Electrolytes (Na+, K+): Electrolyte balance is critical te your pet's health. Potassium

levels are important in the diagnosis and treatment of several life threatening

h e a I t h diseases. Normal sodium balance is important for total body function.
Alanine Aminotransferase (ALT): A good indicator of liver disease. Affix result
Alkaline Phosphatase (ALP): Elevations can indicate liver swelling or decreased bile C‘al'd here

flow caused by liver disease or endocrine disorders such as thyroid disease, diabetes
Cushing’s Disease or Addison’s Disease.

. ﬁ o,
I t a l S O rovl d e S a t h e d e n lt I O n S Albumin (ALB): The most important protein in the body. Low levels can indicate
such things as liver, kidney and intestinal disease. Deficiencies must be corrected.

Amylase (AMY): Amylase is an enzyme produced to help digest food. Elevated

Of W h a t W a S t e S t e d a n d W h y . levels can indicate disease of the pancreas or kidney.

Calcium (Ca): Calciurn levels can help indicate certain cancers, among other things.

Creatinine (CRE): An important value to monitor kidney function.

Globulin (GLOB): A body protein that indicates problems such as inflammation or
infection.

Glucose (GLU): Elevated levels can indicate problems such as diabetes/. Low levels
can be associated with liver disease or other issues.

Phosphorus (PHOS): Important to monitor for kidney disease.

Total Bilirubin (TBIL): An important value to evaluate the liver and when there is a
low red blood cell count.

Total Protein (TP): We utilize this value to determine many conditions such as
anemia and disease of the liver, kidney and gastrointestinal tract.

Blood Urea Nitrogen (BUN): BUN is made in the liver and removed from the body
by the kidneys. It helps us evaluate both of these organs.
Clinicinfo

CBC Components: Red Blood Cells (RBCs) carry oxygen to the tissues of the body

and remove carbon dioxide to be exhaled from the lungs. Anemia results when
RBCs are not present in sufficient numbers. Determination of the cause of anemia is
vital. White Blood Cells (WBCs) play a majer role in your pet’s immune system
function. Normal baseline levels are very important to determine the importance of
changes seen with infection of inflammation. Elevations noted without signs or

®
%tt\scan point-of-care blood laboratory systems, anytime, anywhere.
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Achieve 100% Compliance with Pre-anesthetic
Testing

PRESENTED BY:
Paul H. Jaffe, DVM
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Reasons Anesthesia Is Declined

1) Cost
2) Fear

Pre-anesthetic blood work reduces the fear
of anesthesia by ensuring a healthy patient,
changing the drug protocol or delaying the
procedure. Cost is justified with excellent
care. This handout explains the importance
testing blood work before surgery and will
require agreement to risks of anesthetics
without blood work if prep testing is
declined.

Insert your logo, veterinarian’s group and contact information here

Our greatest concem is the well-being of your pet, ially during of
this, we use state-of-the-art monitoring equipment, the safest anesthetic available and our

anesthetic assistants are the best trained anywhere. All of these precautions help to make our
anesthesia very safe for the healthy pet.

Prior to anesthesia, wrstaﬂvnlobmawnpletemsmwoiyourpet and the veterinarian will
perform a These provide us with important information about
your pet’s health. But it is i ible to the picture without
performing blood tests. The blood tests we recommend are similar to and equally as important
as those your own physician would run if you were to undergo anesthesia.

Itis im to that these tests does not guarantee complications will
not occur. They are important in minimizing the risk of anesthesia, and they provide you and us
with peace of mind. They may also identify a medical condition that is not apparent by physical
examination.

In some cases, abnormal blood tests will cause us to delay a surgical procedure and attempt
to diagnose the medical problem causing the abnormal tests. In many instances, these values
will help us determine which pre-medication agents to use for your pet's safety and the need
for additional medications after surgery. We can alter standard protocols based on your pet's
particular values. If all of the tests are normal, we can proceed with a greater degree of
confidence and we will have an set of ine values to use compare
against should your pet become ill in the future.

0 1 decline the recommended pre-anesthetic blood test at this time and request that you

with I matamed«wlcummmmayexlstwmchmlube
hmossablewldennfy during a p alone. | that my pet's health
could be at risk if such a condition goes undetected when my pet is placed under anesthesia.

Owner’s Signature

Q 9
Ié { LSC (LI point-ot-care blood laboratory systems, angtime, anywhere. ‘
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Questions and Answers About Anesthesia

Pet Name:
Owner Name:
Patient ID:
Date:

L narian’s group and contact information

Questions About Anesthesia

Pets require anesthesia for many medical and surgical procedures. The only satistactory outcome 1o an anesthetic procedure is that your pet fully
mnmmmmunwkmmmmmwmluumM-thMMlmanthmdwmm
during anesthesia providing lower risk to the patient. houdd know the bety Dospital and other veterinary hospita’s In respect
o Do anesthesia bs performed. Ths wil albow you to make an educated decision on the risk wersus cost of the technique performed on your pet.

Question Answer Our Philosophy
Whatae themost | e Sunvival through the i the most imp: n chocsing an 1. Stateofthe-art hospal
Impertant anesthetic protoccd. and equipment
. of past Yy such as organ falure, fecticn and pain. | 2. Sterie surgical
regarding . Mwmmmnnmmlmmmmwlnammmu technique
anesthesha for my possiie. 3. Carng, mowledgeable
pet? *  Costconsidenations are alwiys Important, but excelent care with advanced stat
equpment, whie more costly, provides better care for pour pet.
‘wihich type of Gas anesthesia s usually superior to Infectadie. lmmwunmammm 1. Utiization of anly gas
anesthetic agents veterbary hospita's because they are
are the best? bwmkmmmhrmmtmmmmhiuumwm
sedation can last for days.
Of the gas Sevoflurane is the newest and best anesthetic gas 101 pets. It has much less effect on the 1. Ouroffice uses only
anesthetics, which | heart, lver and kdneys than older anesthetics. Pets wake up much faster with ittle Sevoflurane gas
s the Dest? residual effects. Other clder gases can Cause liver or dney failure or ragid changes in anesthes'a
heart rate.
s there any pre- *  Apreoperatve blood sareen s needed to evaluate liver and Kdney function, 1. Preanestheticheakth
anesthetic evaluate for Clabetes or other health problems and to determine If the patient has sceen
preparation for my adequate red and white biood cells, a5 we'l as platelets, to prevent anesthetic 2. IVcatheter and flid
pet? complications. herapy
. mmmmmwmummmlnwmmmm 3. Proper premedication
Mlm'umﬂ ncaseof
. s e the smount of
mMpltmvo-lmuMpah.
Whatsteps canyou | @ Freoperative bicod testing o determine that the anesthetic is safe for the pet. 1. Preanesthetic heath
Take to avoid * WD terapy and pre-medications as above. saeen
complication? *  Constant patient montacng by qualitied sta and stateof the-ant equipment. 2. IVcatheter and flids
3. Sterfle procedures
4. Patlent moniterng
What post. u«vp«mmmwwanm-mnmmmmnknummonlu 1. Constant intensive care
anestheticcare 3o | own. This intensive g and care g 2. Monhoring
you provide?
W anesthesia cost | Anesthesia at our hosptal may cost sightly mcre than other veterinary faclities becase | 1. Quallty Gare
more at your of the costof the medications and gas we use, the equipment and the tralning of our
hospha? Staft. We take great pride n our quality of anesthesia.

.
FEESCAIT oot caee oot sharsory systams snpion srysbese
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1. Create a value for your anesthetic protocol:

It is important that your clients see value in your anesthetic protocol. Therefore, you
must educate them about the need for pre-anesthetic testing. More importantly, make
your clients see all of the precautions you take in regards to anesthesia.

2. Your clients fear anesthesia for their pets:

How many of your clients tell you they do not want a dental on their pet because
someone they know lost a pet to that procedure? You need to take the fear out of the
procedure by educating your clients about your anesthesia and what you do to make it
as safe as possible.

3. Anesthetic improvements to consider for your practice:

. REQUIRE IV catheter placement and fluid therapy durinﬁ anesthesia to support
cardiac function. (Would you have anesthesia without these items?)

. Require proper monitoring (CO2, Pulse Oximetry, ECG, Respiration,
Temperature).

. Utilize up to date anesthesia - sevoflurane or isoflurane.
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Implementation of Routine Coagu'ation Testing
in the Veterinary Practice

surglcal patlents

: Prosseduore or Dispenacd e iy Chargo
2. Line item on the surgical Orvarsohysterectomy Over 600 Lbs 41.54
: Preanesshe=tic Exsmminabiomn 11.57
estimate. Elasspatz lisstion 527
1% Cathever' Fluids Boutine: 229
Carbon Dioxide BMoniior a2
Anesthesia Inkalone Teduction 4134
Anesth - Inbinlent™lin Addit 30 IS
Mursing Came 0, ek
Stenle Burgical Pack 1138
PFain Managemreni-In Hlowss: A0
Pre-op Congulation 300
WHT Prearesthetic Profile - kMini 5250
ANTLF Rlicrachap T3 JELLHT
T, 2.RBG
Total estimate charges. ..
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Implementation of Routine Coagulation Testing
in the Veterinary Practice

or asked to be declined.

Require the test in seniors, liver patients or ill
patients.

Clotting Factor Deficlencies
In agadiion to platelets, there Is 3 cascade of events that stops bleeding In the body. Most of
these coaguiation faciors are made In the Iver and can be evaluated using tests called T
(Prothrombin Time) and aPTT (Activated Partial Thrombopiastin Time). Deficiencies of these
factors can be caused by:

Genetic deficiencies — testing Is especially Important In young pets

Certain Medications

Liver Disease — testing should always be performed In senlor patients or lll patients

undergoing surgical procadures

Veterinary

CARE CENTER

Pre-o 1ve Coaqulation T

Any pet going a pre In which bieeding may occur should be evaluated

ety for any deect In the blood's abiity to clot. Excassive bieeding can cause
major complications. There are many misease siates that can cause bieading prodlems In
your pet. These Inciude but are not limited to:

Low Platselet Count

There are many causes for a count. A P Biood Count Is Included In
your pet's pre-operative evaluation and 3 p(anelet count will be performed as well 35 a manual
evaluation of the platelets If needed.

Poor Platslst Function
This Is usually caused by an inherited defect called von-Willedbrands Disease. If you petis a
breed commonly at risk, we will recommend this t2st prior to surgery.

Clotting Factor Deficlencies
In aaaition to platelets, there Is 3 cascade of events that siops bieeding In the body. Most of
these coaguiation faciors are made In the Iver and can be evaluated using tests called PT
(Prothrombin Time) and aPTT (Activated Partial Thrombopiastin Time). Deficiencies of these
factors can be caused by:

* Genetic deficiencies — testing Is especially Important in young pets

* Certan Medications

« Liver Disease - testing should aways be performed In senlor patients or il patients

undergoing surgical procadures

- Because of the severs consequences of excessive bieeding durng surgery, we
recommend the PT and aPTT tests be performed on your pet at a cost of $30.00.

| decline the recommended coaguiation biood testing for my pet

| understand that by gecining these tests, the velennanan Nas no way 10 3coess e abilty of
my pets’ blood to clot and prevent excessive bleeding. | aiso understand that If there Is a
problem with my pets’ clotting adllity that decining thess tests may resuit in a serous
pieeding problem which may lead $0 Increased cost of treatment and an increased risk of
oomplcaﬂons for my pet and | assume full responslollry for that choice. | also understand
that the tests avalladle are not compietely comprenensive and that other bieeding
abnormalities can occur for which these tests are not oeslgned 10 uncover and results are not
guaranteed.

Owner or Agent




T4 Testing

PRESENTED BY:
Paul H. Jaffe, DVM
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T4/Cholesterol Profile

Feline
» Diagnosis of Hyperthyroid Disease
* Medication Titration
* Monitoring
Canine
» Screening Tool For Hypothyroid Disease
* Medication Titration

* Long Term Monitoring
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T4 as Part Of The Wellness Program

Pricing consistent with screening test.

 Feline

« All “senior” cats

 Many practices start at 5 years old
« Canine

« All familial breeds at minimum

« Recommend all “senior” dogs

 Obese

« Allergy
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Questions?



